
Parent Portal Resource Guide
The steps below demonstrate the member registration process for parents/guardians.

If you have never been on the Parent Poral before, you need to create an account by following 
the steps below. 

If you already have a Parent Portal account, please skip to section 2. 

SECTION 1

Step Action
1

Please make sure you use a valid email address.

Open the parent portal link that is located on our website (bgcgb.org). Then 
click Need a Login? Button

A.

Parent will enter account details. B.
Click Submit to create the new account. A welcome email with a 
confirmation link will be sent to the email address provided. 

C.



SECTION 2- Adding a membership

Step Action
1 Log in to the parent portal and click the Memberships tab. 

Alternatively, Click the Browse Memberships button.

2 Select  your Club location from the Locations list. Click Save Location. 
Note: If you click  Change, you can change the location.

3 Select the membership category.



4
Select the Membership Type that you’d like to purchase.

5 On the next screen, select each child that you would like to purchase the 
membership for and click Next. 
Note: If you need to add a child, click on Create a New Contact from this screen.

6 If you need to add a child, please answer the Membership Questions form and click 
the Finish button.



7 Next it will bring you to the Sign Contracts Page. For each child, you will need to click 
the sign button. 

Once all contracts are signed, click the Finish! button.
8 You will then be led to a summary page. This is where you can see membership fees 

that are due. If all information on the summary page is correct, select the Next 
button.

9 Click either Make Payment or Pay at Club. 
Note: By clicking Make Payment, you will be taken to a credit card payment screen.



If you click Pay at Club. You will be directed to the payment complete page and 
then you will go to the Clubhouse to make payment. 
Note: Families requesting financial assistance should select Pay at Club and contact 
their Club location for details.

10 From the Payment Complete Page, you have the following options:
View or Print Receipt●
Navigate back to the Account home page●


